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July 2025

Dear Valued Client,

ViroMed Laboratories was recently notified by Werfen, manufacturer of the Immucor Capture-CMV® assay, of a
supply disruption to one of the assay’s key components that is preventing the release of new reagent lots. This
disruption is expected to last until at least the end of September 2025.

Due to this disruption in kit availability, ViroMed expects to exhaust its current supply of CMV reagents on or before
the expiration date of August 8, 2025, for the kits currently on hand. At that time, ViroMed will begin redirecting CMV
testing to Creative Testing Solutions, who will perform testing using an alternate FDA-approved donor CMV kit. There
will be no changes to pricing or test numbers, and patient reports will be updated to reflect the methodology used
and the laboratory that performed the testing.

We appreciate the opportunity to serve your testing needs. Please contact ViroMed Account Management at 800-
582-0077 or ViroMed_Acctmgmt@labcorp.com if you have any questions.

Sincerely,

A 7
~7 "'L! .4

Ajay Grover, MS, PhD, BCMAS, HCLD (ABB)
Laboratory Director
ViroMed Laboratories

7

labcorp.com

1608550_LET. 0725



