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November 2023

Dear Valued Client,

Due to a reagent-supply issue, BioRad Geenius HIV 1/2 Supplemental Assay testing for the Confirmation and 
Differentiation of Individual Antibodies to HIV Virus Types 1 and/or 2 is temporarily delayed. Initially, we expected to 
receive the new reagents in November, but we’ve now been informed that they won’t be available until January 2024. 
We anticipate that testing will resume shortly after reagent availability is restored.  

This supply issue affects two specific tests: Donor Test No. 139769, HIV Ab Confirmatory, and Donor Test No. 138931, 
HIV Ag/Ab Combo with reflex to HIV Ab Confirmatory. 

If Test No. 138931 is ordered, it will be replaced with Test No. 138948, HIV Ag/Ab Combo without reflex. Donor Test 
No. 139783, Procleix Ultrio NAT, detects HIV RNA and can also be used as a confirmatory test. It is already included in 
most donor panels. 

We appreciate the opportunity to serve your testing needs. Please contact ViroMed Account Management at 800-582-
0077 or ViroMed_Acctmgmt@labcorp.com if you have any questions.

Sincerely, 

Ajay Grover, MS, PhD, BCMAS, HCLD (ABB)
Laboratory Director 
ViroMed Laboratories


